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Requirements for Heritage Packages 

**All clients must be 18 years of age or older. Parents cannot consent for minors** 

For the Standard, Premium, Elite, Platinum, and Every Couple heritage packages, the average timeline 
for completion of individual projects is 120 days. Timelines may vary per client.  

Additional DNA Kits and supplemental analysis can be purchased à la carte. DNA analysis is not required 
for heritage packages but is strongly recommended for the promotional rate of $300. (See Additional DNA 
Kits for further details) 

o On average, DNA test results take eight (8) weeks to process from the time the lab receives the 
DNA sample.  

o If you have already completed an AncestryDNA test, great! This can only enrich your family tree. 
o If you opt for DNA analysis, access to your AncestryDNA profile with Collaborator status is 

required. If unsure of this process, EGG can provide the steps. 
o If you purchase an Additional DNA Kit à la carte, and without a heritage package, EGG will 

provide three (3) man hours of analysis of your closest DNA matches and include a technical 
report of findings for the promotional rate of $300. 

o If you have already completed an AncestryDNA test, EGG can analyze your closest DNA matches 
for the promotional rate of $250.  

All options include time allocated for documentation of findings. 

Please provide a written description of your story via email. Add all family details and other information 
that can help our search such as names and maiden names of parents, grandparents and great 
grandparents.  

 Email us at hello@elitegenealogy.com.  
 Include your full name, contact information, option purchased, and date of purchase.  

Considering this is a collaborative effort, EGG may ask you questions along the way; and if possible, 
EGG will provide brief updates via email. 

Our Unique Process 

Our unique process includes the following primary steps: 

Step 1: Consultation Initial screening with client to determine next steps (15-20 minutes) 

Step 2: Discovery Develop an outline and plan with client (20-30 minutes) 

Step 3: Research Researchers investigate, explore, document, and confirm findings 

Step 4: Results  Discussion with client including a technical report provided by EGG 

All packages and add-ons include a phone conversation during the Consultation and Discovery phases 
plus a Zoom call to reveal Results.  
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Heritage Packages 

The following packages are offered and can be purchased via PayPal on the company website: 

Standard $2000 one-time payment  or $2500 over four (4) installments 

Premium $2400 one-time payment  or $3000 over four (4) installments 

Elite  $2800 one-time payment  or $3500 over four (4) installments 

Platinum $3200 one-time payment  or $4000 over four (4) installments 

Every Couple  $3600  one-time payment  or $4500 over four (4) installments 

 
o The first payment is due at the time of purchase.  
o Invoices are sent at the end of each month with net 30 terms, and full payment is expected by the 

1st of the month that follows the 30-day period. (e.g. Invoice sent by April 30 with payment due no 
later than June 1) 

o A ten percent (10%) discount is applied for invoices paid in full by the 15th of the following 
month. (e.g. Invoice sent by April 30 with payment received by May 15) 

o Suspended services: research is temporarily suspended until past due invoices are paid in full. 
(See Suspended Services section for further details) 

o If available, brief updates will be provided periodically via email.  

Standard Heritage Package 

With the Standard Heritage Package, you'll experience the ultimate family tree enhancement! You will 
receive photos and stories from your ancestors born after 1870. This package also includes an optional 
DNA add-on to interpret your ancestral roots further.  

Premium Heritage Package 

The Premium Heritage Package includes all the benefits from the Standard Heritage Package! 
Additionally, our passionate team will research your ancestors born after 1870 and one generation before. 
This package also includes an optional DNA add-on and a $300 charge for each additional generation 
researched.  

Elite Heritage Package 

The Elite Heritage Package includes all the benefits from the Standard Heritage Package! We understand 
some results can be challenging to interpret. So, our team will provide a live walkthrough to discuss your 
incredible family history! Furthermore, our team is readily available for any questions or concerns you 
may have (up to three elite and engaging Zoom sessions throughout the project).  

Platinum Heritage Package 

The Platinum Heritage Package includes everything from the Premium and Elite Packages! This package 
will consist of Zoom sessions with our Elite Researchers for your benefit, optional DNA add-ons, and 
photos & stories for you and your family to share.  
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Every Couple Package 

The Every Couple Package is a complete family tree enhancement with direct ancestors born after 1870 
plus one bonus generation. It’s the Premium Package x2 with a free optional DNA add-on for each 
spouse!! Clients can request additional generations born before 1870. Each generation is a $300 charge 
per spouse. 

DNA add-on and a $300 charge for each additional generation born before 1870 per spouse.  

Additional DNA Kits 

Each additional DNA kit includes in-depth analysis of your DNA matches to confirm your ancestors. 
With your purchase of this add-on, we will connect your new relatives to your tree using genetic 
genealogy. With your results, we will enhance and authenticate your heritage and ethnicity. We will 
crystallize your legacy!  

Additional Information 

Packages do not require the following, but can undoubtedly speed up our search (separate Agreement 
Form will be provided): 

o For AncestryDNA, please grant permission to correspond with ancestry.com members through 
your account as well as offer DNA matches Viewer access to your profile, if necessary. The latter 
is used as a good faith exchange with DNA matches for access to view their matches and precise 
genetic relationships to help establish your parentage. 

o (If applicable) For 23andMe, please grant permission to correspond with DNA matches through 
your account as well as add DNA matches as a connection, if necessary. 

o (If applicable) Please grant permission to upload your raw DNA to GEDmatch or please provide 
your username and password. GEDmatch can provide additional helpful information by 
comparing autosomal DNA data to available matches. 

 

Special Situations and Stipulations 

The scope of EGG’s capabilities extends beyond the services described here. If you don’t see your 
specific project type mentioned, reach out! In a free consultation, we’ll discuss the prospect of EGG 
servicing your genealogy needs in an elite and rewarding way. Special situations and stipulations 
typically fall in the Elite or Platinum heritage package price range. 

 

Suspended Services 

Research is temporarily suspended until past due invoices are paid in full. During this time EGG will only 
communicate with individuals/leads who the company previously reached out to and received a response 
from during the time services are suspended. No new leads will be contacted.  

While services are suspended, if conversations and correspondences with established leads are lengthy in 
duration, EGG will retroactively bill for this time when the company’s services are reinstated. 

http://www.gedmatch.com/
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